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Collins Computing Receives Customer Loyalty and

eEnterprise Excellence Awards

MISSION VIEJO, CA - October 11, 2001 - Collins Computing returned from Microsoft Great Plains Business

Solutions’ annual partner conference with two awards — for Customer Loyalty and eEnterprise Excellence.

At the recognition ceremony, Collins Computing was brought up on stage in front of over 1300 Microsoft
Great Plains Partners, and was introduced by Mark Jensen, General Manager of eEnterprise for Microsoft
Great Plains. “Collins Computing exemplifies commitment. They know that teamwork is essential to a

successful implementation. Excellence permeates everything they do.”

The eEnterprise Excellence award is given to only one of the 2200 Microsoft Great Plains for their
achievements in selling and providing service for the eEnterprise product. eEnterprise is a financial and
enterprise management solution for medium enterprises. Collins Computing received this award once before
in 1999.

The Customer Loyalty award is given to those partners who go beyond customer service; it's given to those
who have forged strong bonds with their customers, resulting in long-term customer retention and improved

business success.

Steve Collins, president and founder of Collins Computing, was on hand to accept the awards. “On behalf of
all the employees at Collins Computing, | want to thank Microsoft Great Plains for these awards. | also want
to recognize Microsoft Great Plains for developing an outstanding product line, which of course, makes our
jobs that much easier.”

About Collins Computing

Collins Compuiting, Inc. is a value added reseller specializing in Microsoft Great Plains Business Solutions -- a
leading provider of business management solutions for mid-sized companies. Located in Southern California
and founded in 1986, the company handles all aspects of implementations including software customization
and development, project management, IT services, training and support. A consistent award-winner, this year
Collins Computing has been recognized by Microsoft Great Plains with the President’s Club Award, the
Chairman’s Club, the Customer Care Excellence Award, and membership in the prestigious Microsoft Great

Plains Inner Circle, representing the top 1% of resellers world wide.
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